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¿Qué hacemos?



SOMOS UN FONDO DE INVERSIÓN ÁNGEL Y CAPITAL SEMILLA

SOMOS ADMINISTRADORES DE UN FONDO PE VC EDUCACIÓN

SOMOS UNA FIRMA ESTRUCTURADORA DE CAPITAL



CX, the startup style



Qué es VC?

Qué es empresa?



- CETES   ReEs   FoIn   Empresa TiCa   Startup Vegas  +



Qué es CX?





Customer experience (CX) is everything 
related to a business that affects a 

customer's perception and feelings about it. 
Customer experience (CX) focuses on the 
relationship between a business and its 

customers. It includes every interaction, no 
matter how brief and even if it doesn't result 

in a purchase.



CX

Televisa vs Netflix



Meet Generation CX —
The Customer 

Experience Movement

https://www.youtube.com/watch?v=Pw8HmDML_KM


El truco del CX?





El error del CX?



Segmentación



Cómo se ejecuta?



El objetivo es la Xp… se 
construye hacia atrás 

todo lo demás



Q&A


