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The evolution of the virus
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The cases in Mexico started to increase exponentially on Mar.13

Source: Johns Hopkins University (CSSE Department) — Mexican cases
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The cases started to increase exponentially
Few cases without a lot of consequences |||
I.llIIIlI I
Feb. & ab. 10 Feb. 14 ab. 18 Feb. 22 ath2é ! Mar. 5 h 17 ETAY Mar. 25

Mar. 13 Mar.

Source: Johns Hopkins University (CSSE Department) — Mexican cases
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To date Mar.30
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What are people searchir
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® coronavirus
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Interest over time
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The keyword “Coronavirus” was searched in all categories

The search of the keyword “Coronavirus” increased exponentially exactly at the same date
when the cases (virus infections) increased in Mexico

Source: Google Trends
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The keyword “Coronavirus” was searched now in the category
“beauty and fitness”

® ?OFO“?V"US We didn’t find something interesting. The Google algorithm identified like
A top keyword: “Mascarilla de Coronavirus” misunderstanding ”mascarilla”
like skincare facial mask.

Interest over time

recommendations.

In this time the people started looking for “mascarillas de coronavirus” based on the OMS/

Source: Google Trends
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® quedate encasa ® stay home

Keywords: “Quedate en casa” and “Stay home”

The same behavior of evolution

22

.13

E [ isi v ¥ «
Related queries Rising v & < < Related queries Rising ¥ <> o

1 no son vacaciones quedate en casa 1 stay the fuck home

2 quedate en tu puta casa

Source: Google Trends
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Source: Semrush

Keyword: Coronavirus

»

The volume search of the keyword “coronavirus
is about 368,000 per month.

The topics related to coronavirus are mainly
related to the epidemiology and the panorama
in Mexico:

=4 'Les garantizo que el coronavirus va a llegar a
México'

Coronavirus en México

Noticias sobre Coronavirus

A <A

= Noticias y verificaciones sobre el Coronavirus en
México
Coronavirus
Aviso Epidemioldgico
Panorama del coronavirus en México
Cuantos casos de coronavirus hay en México

¢{México esta preparado para enfrentar el
coronavirus?

cobertura especial coronavirus
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Keyword: Cuarentena

* The keyword “cuarentena” launch a lot of topics
not related to covid -19, nevertheless “redes
sociales” is a strong correlated keyword.

* Here are the topics related to “cuarentena” -
“redes sociales”

cuarentena

Las redes sociales me estan arruinando la
cuarentena

Los retos en las redes sociales, una opcion contra la
cuarentena

® i Lo més viral en memes por coronavirus y la
i cuarentena

Redes sociales para compartir la cuarentena

Dave Grohl contara historias en redes sociales ante
cuarentena

La vida de cuarentena desde las redes sociales

Internet y redes sociales, el refugio en la
cuarentena por la vida

Gerard Piqué impresiona a Shakira con el Gltimo
reto viral

Por cuarentena, Metallica transmite sus mejores
shows en redes

Memes Virales
Source: Semrush
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Keyword: Quedate en casa

* The most related sub keyword of “quedate en casa” is
“quedate en casa coronavirus”

* “Quedate en casa Instagram” also talks about what you
can do at home in social media.

* Some topics related to “quedate en casa coronavirus” :

°e quedate en casa ERUE |- SOOI SRR .- D =4 Coronavirus. Quédate En Casa

Dieciséis artistas colaboran en la cancién 'Quédate
en tu casa’

Yo me quedo en casa - QUédate en casa -
CuidatePlus

5 o CORONAVIRUS
" Quédate en casa
iQuédate en casa! | ELIMPARCIAL.COM

Coronavirus: qué hacer en casa durante el
aislamiento

Test para saber si la cuarentena del coronavirus te
sobrepasa

Loteria CDMX vs Coronavirus: quédate en casa

CCE difunde campana "Quédate en casa"

Source: Semrush






Surprisingly, the websites activities In
many categories and many important sites
In Mexico, considerably.
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‘W E-commerce and Shopping March 2020 vs Feb. 2020 4 Beauty and Cosmetics

Top Websites Top Websites
Feb 2020 ) Mexico March 2020 vs Feb. 2020 Feb 2020 () Mexico

March 2020 vs Feb. 2020
Domain Visits Change Domain Visits Change
’j’ mercadolibre.com.mx 91.5M {4 20.72% 0 avon.com 572.1K. i 11:26%
a amazon.com.mx 347M 4 22.05% natura.com.mx 562.8K V 22.6%
D walmart.com.mx 15.1M 4 19.49% @ avon.mx 535.8K L 6.95%
coppel.com 12.3M 4 26.27% marykayintouch.com.mx 508.8K V 26.76%
8 amazon.com 11.6M 4 14.2% O oriflame.com 506.8K 4 14.01%

3 -20.5% Avg. i -16.3% Avg.

Source: Similarweb Pro
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This increase was due to the users visited the site to
obtain a refund for the cancelation events

March 2020 vs Feb. 2020 March 2020 vs Feb. 2020

1 %) mercadolibre.com.... 24.31% & 4 20.72% 11 ocanto.com.mx 1.31% v 11.34
2 8 amazon.com.mx 9.21% 4 y 22.05 12 segundamano.mx 1.18% v 16.56%
3 ® walmart.com.mx 4.02% | J 19.49 13 & autos.mercadolibre.. | 1.17% Y 13.33

4 coppel.com 3.27% y 26.27 14 K ticketmaster.com.... 1.02%

5 a amazon.com 3.07% | v 14.2% 15 @ vivanuncios.com.mx 1.02% 4 19.23%
6 O liverpool.com.mx 2.43% v 22.99% 16 D mistatic.com 0.93% y 15.79%
7 promodescuentos.... 2.29% y 2.39 17 & auto.mercadolibre.... 0.84% v 16.42¢
8 @ ebay.com 1.86% v 23.269 18 & sams.com.mx 0.83% I 16.82
9 aliexpress.com 1.81% v 23.079 19 a amazon.es 0.82% v 10.24%
10 & mercadolibre.com 1.43% v 26.339 20 3 trovit.com.mx 0.76% v 33.26

Source: Similarweb Pro

1 - Internal use
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Website traffic Amazon.com.mx vs Mercadolibre.com.mx (Mexican visits — March 2020)

We can notice a decrease in the website traffic
since March 16.

mercado
libre

________
"""""
———
_______
“““““
———
_______
........
""""""

amazon
.. W

Source: Similarweb Pro

©1 - Internal use
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We see the same behavior of web traffic decrease in
the category but, with lower percentage in comparison
with beauty and eCommerce categories. & Restaurants and Delivery
Top Websites
- . ] Feb 2020 ¢) Mexico
Device Distribution March 2020 vs Feb. 2020
Last 28 Days (As of Mar 25) ) Mexico Domain Visits Change
& dominos.com.mx 701.1K 4 9.98%
4 ubereats.com 562.2K {4 0.35%
Deskto 33.19 %
_ - &% starbucks.com.mx 462.7K 4 4.57%
Mobile Web
B! kfc.com.mx 374.6K 4 15.87%
. i 79%
Total Visits Ed sindelantal.mx 364.5K ¢ 10.79
Last 28 Days (As of Mar 25) ) Mexico
i -8.3% Avg.

0.128M

Source: Similarweb Pro



So, what's the at home in
the
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AMERICA ARGENTINA TENDENCIAS DEPORTES

Ultimas Noticias Elecciones en Estados Unidos

Coronavirus: México ante el panorama del home office
Google México pone el ejemplo y activa home office a sus
empleados por coronavirus

El Economista > Empresas

COVID-19

Implementacion de home office se
acelera ante emergencia por el
coronavirus
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TikTok - Make Your Da TikTok Inc Entertainment #2
a Educa
* The number one app is ¢ o Life On Ar Inc Social Networking
“Zoom Cloud Meeting” an 5 ma : Productivity
app used for virtual 6 @ Microsoft Microsoft Corporation Productivit ,
meetings. This behavior is 7 @ Microsoft Te Microsoft Corporation Business
due the actual numbers of 8 [ Net Netflix Inc Entertainment
people working from home. T ST "
) & e LL( Produc 1€ {
e Also, we notice that the apps = e — 1
that increased their ranking = —— — B
in the app store, are mainly
apps related to : e e |
entertainment and social a e : :
networking like Netflix and - il o ) 1
WhatsApp. w . rons Sarl e
- : ‘ ——————— = m—
o] Syr jit, St Google LLC >roductivity #18 J
ap, | Photo & ) 1
Source: Similarweb Pro 2089 ogle LL cial Networ = Y
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We can notice an exponentially website traffic activity since March 15,
very close to the date where the first coronavirus cases appeared in
Mexico and a lot of companies decided apply home office to their

employees.
Desktop (
Mobile Web
The website activity increased 350% vs February activity.

AAAAAAAAAAA

Device Distribution
128D Mar 25) ) Mexic

Source: Similarweb Pro
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Device Distribution As Zoom application, in Microsoft Teams website activity we notice the

Last 28 Days (As of Mar 25) & Worldwide : 2 < ‘s .
same behavior, increasing activity since March 15.
Desktop 91.30 The website activity increased 204% vs February activity.
Mobile Web

ii Microsoft Teams

Website traffic Microsoft Teams (Mexican visits — March 2020)

These decreases occur on weekends.

e
-
-
-
-
-
-
-
-
-
e
-

~SSiqilaryer

Source: Similarweb Pro



But which are
for the iIn Covid-19 quarantine?
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Pixar dara cursos gratis debido al coronavirus

R Rt Debido a la cuarentena de coronavirus, el estudio cinematogrdfico de Pixar dard cursos gratis de

Understanding animacion.
Fashion: From
BUSIness i CUIture = GlAMOUR HOME CELEBRITIES BELLEZA MODA TUVIDA HOROSCOPOS

STARTS, TOMORROW AT 18:00 ,
Oigan me encontré este

link en twitter donde el
Institute Frangais de la
Mode dara cursos en linea

gratis, incluyendo

e Estos son algunos cursos y
< 5 8 talleres online que puedes

— tomar durante la cuarentena

Algunos son gratuitos y otros estan en ofertas IMPACTANTES. jToma estos cursos y talleres
para aprovechar tu tiempo esta cuarentena!
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5 apps premium que se
volvieron gratis para estudiar
durante la cuarentena
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Last 28 Days (As of Mar 25) =) Mexico U
+22% more traffic vs Feb

Desktop 7217 %
Mobile Web ' 2020 -

Website traffic coursera (Mexican visits — March 2020)
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Last 28 Days (As of Mar 25) (<) Mexico

+5% more traffic vs Feb
Desktop 88.59 % 2020
Mobile Web

Website traffic Udemy (Mexican visits — March 2020)




Also, the are the
options for the
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Visits Over Time Device Dlstrlbutlon

ast 28 Days (As of Mar 27) €) Mexico
Last 28 Days (As of Mar 27) All Traffic

Desktop
Mobile Web

netflix.com

70.5M © 2.9M 652.5M 106.7K  506.8K

MPARE

The website activity increased at the same time of the first coronavirus cases
were announced (Similar to the other websites analyzed).

.}

“\
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#1 app in Play Store

Top Apps

s
-

1 . Netflix Netflix, Inc Entertainment #2 #1

2 Rd Malthe PlayDeveloper Entertainment #3 #28 N
3 Play Lord Backup Entertainment #4 = #8 N
4 ® Telce Telcel, Radiomovil Dipsa S.A Entertainment #5 = #45

5 n witch: Livestream Multiplayer Twitch Interactive, Inc Entertainment #6 z #12

6 3 Risapp - Disfruta de este momer GOLEMON Entertainment #7 = #9 N2
7 ® YouTube Kids Google LLC Entertainment #8 B #7 N2
8 B Amazon Prime Vide Amazon Mobile LLC Entertainment #10 : #5 v
9 @ Nin V = Live Game Streami Nimo TV Entertainment #11 = #19 N
10 D Le Aplicaciones Paleta Entertainment #13 E N
11 e OJ Short Videos for entertai Fun.Studio Entertainment #14 = V1
12 Il las estrella Televisa Entertainment #15 #23 N
13 E Xbox Microsoft Corporation Entertainment #16 = #14 =

14 0 Animeflix - Anime social en espa Crowdev Entertainment #17 = #126 ?\gg ~—
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#37 on Trending MX

The trending videos are related to “tutorials” where
influencers try to show their followers “how to” do
specific things on this quarantine.

2 YouTube

The beauty industry has a big opportunity in
Mexico, the most relevant content are tutorial for
makeup.

AT ONTRENONG
) 22 IDEAS QUE PUEDES HACER CUANDO ESTAS ABURRIDO - Tutoriales Belen
#47 on Trending MX

695,210 views - Mar 28, 2020 W 45K @113K 4 SHARE SAVE .

#18 on Trending MX

#47 ON TRENDING s
ijUN DIA CONMIGO EN CUARENTENA! ;QUE HAGO? ¥-Yuya

800,540 views + Mar 27, 2020

o

\

#18 ON TRENDING
iy 53K &1 13K 4 SHARE + SAVE

TRUCOS FACILES PARA CHICAS || Ideas geniales para cabello y magquillaje por 123 GO! Spanish
3,423,290 views * Mar 28, 2020

iflp 43K @l 45K A SHARE =4 SAVE
€1 Intarnal usa
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OK @ futurelearn.com AA G

UNDERSTANDING FASHI. .. @
X A ) Q vT
INSTITUT FRANCAIS DE ... ~

WELCOME TO THE COURSE

Understanding
Fashion: From
Business to Culture

STARTS TOMORROW AT 1R-0
Oigan me encontré este

link en twitter donde el
Institute Frangais de la
Mode dara cursos en linea
gratls, incluyendo

lecturas de @jacquemus
CALENDAR

TOP PC

< #clasesonlme
yodecoromivida Ainssss, me lo dice la bellisima
Yasmin @ @ @ W @magdiely.paz

yodecoromivida Muchisimas gracias @pautoca
W W T4 también estds preciosa, ¢ te sigo en
tus historias y estas bellisima y a tope @ fa

See Translation

CLASE
GRATUITA

QsICt
MODAL

HOY 2030 HS
ON LINE
POR MI CANAL

N

237 likes

nicolasmigliavacca Buenaaas !!! & &
Lo prometido es deuda y aqui esta la info! Esta noche
a las 20.30 hs de Argentina estaré dando una... more

nicolasmigliavacca @andreamedium Que grande
Andre ! Pudiste verla !?

andreamedium @nicolasmigliavacca sii nico

See Translation

< TOP P S
#clasesonline

@ jesuswarriorscrew + Follc

,E
L]

SABAMS 17”8

BAILA Y ENTRENA JUNTO A
JESUS WARRIORS CREW EN VIVO

ESTRENO EN,

You
JESUS WARRIORS

Tl FeeEw
& W -

(" alexleonio3
»2¥ Dale Gianluca

Q} l-g,tonav':

Qv

185 likes
jesuswarriorscrew ¥ GUERRERO !

- Recorda que hoy tenemos otra clase...
} comment

contreras.magali @paulacampos961 genial
amiga gracias

rojasjesicanoemi @ & % §

Q Q
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Staying (at home) power: how brands can make a meaningful difference to people’s lives during the coronavirus outbreak

Make them stay at home

Nike &

@Nike

Now more than ever, we are one team. #playinside
#playfortheworld

IF YOU EVER DREAMED OF PLAYING
FOR MILLIONS AROUND THE WORLD,

NOW IS YOUR CHANCE.

Play inside, play for the world.

-

) 132K 8:01 AM - Mar 21, 2020

O 33.4K people are talking about this

Helping with the day-to-day

«== Ford Motor Company & L

@Ford

If you are impacted by #COVID19 and you're leasing or financing
through Ford Credit, we're here to help.

Call 1-800-723-4016 or visit fordcreditsupport.com for more
information.

BUILT c? PROUD

Q 49 6 mil reproducciones 0:31/0:31

) 629 2:02 PM - Mar 16, 2020 @®

() 291 people are talking about this >

Create spaces to connect

Chipotle & L

@ ChipotleTweets

There's a lot going on . If anyone wants to hang we're going live
on Zoom here: chip.tl/guac-zoom

O 511 12:04 PM - Mar 16, 2020 @

() 86 people are talking about this >
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Frequency with Which Internet Users in Mexico Will
Conduct Select Digital Activities in Light of the
Coronavirus Pandemic, March 2020

% of respondents

Virtual meetings with friends and family
46% 41%

working from home
45% 44%

online banking transactions
36% 60%

online grocery shopping
35% 49%

Digital content consumption
34% 56%

I

Digital doctor or medical appointments (telehealth)
28% 53%

online home shopping
24% 55%

order food delivery to your home
20% 57%

online clothes and shoes shopping
10% 60%

Online travel purchases
9% 63%

B More frequently [l Same Less frequently

Note: n=467 ages 18+, numbers may not add up to 100% due to rounding
Source: DDB México and DDB Latina, ";Como sera el nuevo mexicano?"
April 23, 2020

255318 www.eMarketer.com
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Products/Services that Will Become More vs. Less
Important to Internet Users in Mexico in Light of the
Coronavirus Pandemic, March 2020

% of respondents

Medicine and health
64% 36%

Food
54% 46%

Life and health insurance
51%

IS
1]
b

Household cleaning products

g
*

55% 2%

Owning a house

39% 56%

giene products
36% 63% 1%

2]
=3
=3
=

Home entertainment
33% 61%

Banking and investments
32% 55%

Content platforms
30% 62%

Electronics and technology
63%

*3% 70%

43%

* %) ]
v Bl ®
o Ind o
s 3
£ &3
[x]
=
o
17
L N
o
R

Fruits and vegetables
43%

34%

,
s
x
s
<
1 E
[~}
o
2

M No change Less important

=]
=
e
@
2
T
o
3
&
3
-,

Note: n=467 ages 18+; numbers may not add up to 100% due to rounding
Source: DDB México and DDB Latina, ";Como sera el nuevo mexicano?"
April 23, 2020

255317 www.eMarketer.com




piGITALCX .
Forum At

2020
Q1 Q2
March April May

200K

150K

100K / 4 ‘ Farmacias del
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Farmacia del Ahorro
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100K

BOK | |, ssereeTrTiomtinssess msssrerersnnnssresdbannananessensnssting somnssyhannsnmmnsnnessenanasssesy

60K

a0 . .San Pablo

FARMACIA

Farmacia San Pablo

20K

0K
1 2 3 45 6 7 8 91011121314151617 18192021 222324252627 28293031|1 2 3 4 5 6 7 8 9 1011121314 151617 18 1S 2021222324 2526272829301 2
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E-Retailers daily traffic evolution

Date

2020

Q1 Q2
March April

4M

3N
-
2 2wm mercado

libre

1M

oM
. | ... ... o |
(S 1M
£
<

amazon
ek e
-~ I e I R T —
E R ORI R
© 100K
=
200K Walmart
0K
1 2 3 4 5 6 7 8 91011121314 151617 181920212223 2425262728293031/1 2 3 4 5 6 7 8 9 101112 1314 151617 18 19 20 21 22 23 24 25 26 27 28 29 30 2 3 4 5 6 7 8

i +ableau &
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E-Retailers daily traffic evolution

Date
2020
Q1 Q2
March April May

im

Coppel

Coppel

oM
1M *-'-'-':_v._,_

&l Liverpcol

v n s
o T remnesmessenssspamuiinas s ettt iy

Liverpool

P L O et

e s e -

L O L L L LT PP TP PPPPP TP TPTTTPTILLLIT I~

oL
150K Cﬁ&a@éﬂm«

Palacio de Hierro
[~
o
o
=

123456 7 8 910111213141516171819202122232425262728293031/1 2 3 4 5 6 7 8 9101112131415161718192021222324252627282930 1 2 3 4 5 6 7 8 9
#++ableau =2 o
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La demanda de alimentos, muebles y
electrodomésticos en internet crece por
coronavirus

Estudios de diversas consultoras y aplicaciones reflejan un cambio en los patrones de consumo de los

mexicanos.

r
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Most Important Things Brands Should Do in Light of
the Coronavirus Pandemic According to Internet
Users in Mexico, March 2020

% of respondents

Commit themselves to improving the environment

43%

Stop thinking only about business and have a role in society
41%

Contribute to improving people's health
31%

Ssupport the development of communities

31%
offer more affordable prices
29%

Facilitate access to products and services through digital
channels

28%
offer better products and services

23%

Contribute to increasing levels of optimism and trust in society
20%

support people in their daily life

19%

Support political and legislative changes in the countries

16%

Promote socialization and connections among people
9%

Other
2%

Note: ages 18+, respondents chose their top 3
Source: DDB México and DDB Latina, " COmo sera el nuevo mexicano?"
April 23, 2020

255063 www.eMarketer.com
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