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Las expectativas de los clientes estan evolucionando rapidamente; nunca antes
habian estado tan elevadas.
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La proliferacion digital y la llegada de la IA abren posibilidades completamente
nuevas
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Un enfoque completamente nuevo; Una nueva categoria emergiendo

Orquestacion de
Sistemas de Experiencia impulsada
Relacionamiento Centro de contactos por I1A

Sistemasde Sistemas Automatizacion de
Registro

Empresariales Servicios

Transaccion Orquestacion
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Orquestacion de Experiencia impulsada por IA
tecnologias

Cr ) aplicaciones

plataformas

Auto Asistido

Orchestration Engine - FANTAC 35
( ) ‘ S <, emite i I :
‘% s ‘ plataformas
{ .
tradicionales
Pyrios | | Auentfeel \

clientes

Multi-Stage
Data

Asistido

9 ™

- 3 GENESYS
Genesys confidential and proprietary information. Unauthorized disclosure is prohibited. (@)



Cree sus propias experiencias: Comience desde cualquier canal ... Vaya a cualquier lugar ...

Manejo de Journeys
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Customer Support

Let's chat to solve your issue.

50% off Flights to Norway

50% off Flights to Norway. Valid September
to November only.Hurry up and grab!

View Places related to Norway. Click ...

Chat with a barista

Type your message here.

= / g

Orquestacion de Experiencias
SeeEms e

Unifying the customer
experience
like never before!

Radarr enters into an agreement to be SGENESYS x radarr
acquired by industry-leading Al-
powered experience orchestration

company, Genesys.
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Acelerando la entrega de Al
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Presentando la
era de los
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Un cambio transformacional en
el balance

entre agentes humanosy agentes de |IA
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La revolucion de la IA, ya esta pasando en LATAM

290x B 2.6x §3.7X

Interacciones Digitales Clientes adoptando Uso Total de Bots
(44M -126M) Genesys Al (1.8M-6.7M)
afio/afio (10-19%) afio/afio
afo/afo
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Genesys Al prepara a las compaiiias para el futuro, hoy.

© © O

Segura + Probada

Estricta ética de IA, con estandares de datos que
cumplen los mismos requisitos que

MSAs existentes.

Nativa

Integrado en toda la plataforma en las experiencias
de clientes, agentes y colaboradores, no es un
complemento.

Facil
Lista para implementar, usar y optimizar desde el
dia 1.

Extensible
En constante actualizacion y complementaria con la
IA de terceros.

‘ Reynolds, Cara

Activity External Contacts

Conversations

S @ CaraReynolds [ 523

@ Support
Hey, could you please help with... 2 mins

= 03
4L

Tue, May 3, 2022 9:17 AM

Hi there, can you help me with my insurance claim please.

Estimated Reach

Web Chat

Qualifid Actions
Segments
DT © 4992 actions

OIS © 349 actions

Outcomes © 2125actions

Estimated actions @ 6,106 actions.

Hello Cara! | hope you're keeping well. It looks
like you're in the middle of the claims process.
Is that correct?

Yes that's correct. | just want to get an update on
when the review process will be over.

That's no problem Cara. | can help you with that. Give me

Predictive Model

Segments

© Rig e [
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View more (+7)
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Onboarding Likely QNN

View more (+5)

Live ® @ Webmessage

Health INS Unlikely @l

Queue: Support

Web visit

Nova () Outbound SMS

This chart shows the features of the model, and their relative importance when making predictions.
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